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Overview 

About Think Blue Massachusetts 

Think Blue Massachusetts is a statewide educational campaign to help residents and 

businesses do their part to reduce polluted runoff and keep our state’s lakes, rivers, and 

streams clean and healthy. More specifically, Think Blue Massachusetts helps local 

governments across the state meet the education and outreach requirements of the 

2018-2022 General Permits for Stormwater Discharges from Small Municipal Separate 

Storm Sewer Systems.  

 

Think Blue Massachusetts is run by the Massachusetts Statewide Municipal Stormwater 

Coalition. This coalition is made up of ten regional stormwater groups. These groups 

represent 130 communities across the state. 

Our Goals & Approach 

In 2019, Think Blue Massachusetts sought to build on its successful 2018 campaign — 

updating the video and running a campaign targeting cities that participate in one or more 

municipal stormwater coalitions. At the end of the campaign, we surveyed residents in the 

areas where the ad ran.  
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Our Public Service Announcement: “Fowl Water” 

 

View the ad at http://bit.ly/tbm-fowl-water 
 

For this campaign, Water Words That Work LLC updated the “Fowl Water” public service 

announcement originally produced in 2005 by Think Blue San Diego. The video helps 

viewers visualize the problem by transforming components of stormwater pollution into 

rubber duckies that enter waterways through the storm sewer system: 

 

  

A drop of motor oil... … morphs into a rubber ducky 

 

 

 
 

A cigarette butt... ...morphs into a rubber ducky 
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The rubber duckies go down the storm drain... ...and into public waterways 

 

 

 

People play in the water  ...unaware that the water is polluted. 

 

 

Post Campaign Sample 

We surveyed 400 Massachusetts residents, evenly split between males and females. We 

limited the responses to counties where the campaign ran: Barnstable County, Bristol 

County, Essex County, Hampden County, Hampshire County, Middlesex County, Norfolk 

County, Plymouth County, Suffolk County, and Worcester County. Here is a map showing 

the approximate location of the responses received: 
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Findings 

More residents in the target area recall the 2019 campaign than the 

2018 campaign: 

 

This increase occurred even though the advertising budget actually dropped from 2.8 

cents per resident to 2.4 cents per resident. 

 

Those who recall the video rate stormwater pollution as a greater threat 

than those who don’t 

In response to the question, “In your personal opinion, how serious are these threats to 

waterways?,” those who recalled the video rated polluted runoff as the 3rd greatest 

threat, while those who did not recall the video rated it fourth.  

 

Recall Seeing “Fowl Water” Don’t Recall Seeing “Fowl Water” 

Industrial facilities dumping 
waste 3.6 Industrial facilities dumping 

waste 2.7 

Global warming (also 
known as climate change 
or the greenhouse effect) 

3.6 
Global warming (also 
known as climate change 
or the greenhouse effect) 3.9 

Polluted runoff from yards, 
streets, parking lots, and 
farms 

3.9 
Residents disposing of oil 
or household chemicals 
down the drain 4.0 

Mining, drilling, and other 4.1 Polluted runoff from yards, 4.0 
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extractive industries streets, parking lots, and 
farms 

Overuse of water by 
homes, farms, and 
businesses 

4.2 Loss of wetlands and 
natural areas 4.2 

Loss of wetlands and 
natural areas 4.3 Mining, drilling, and other 

extractive industries 4.3 

Residents disposing of oil 
or household chemicals 
down the drain 

4.3 
Overuse of water by 
homes, farms, and 
businesses 5.0 

 

Those who recall the video show a better understanding of where 

stormwater goes 

When answering the question, ”When runoff from rainwater or melting snow drains to the 

street, what happens to it?,” those who recalled seeing the video were more likely to 

choose the correct answer: 

 

 

Those who recall the video are more likely to recognize the seriousness 

of stormwater pollution 

When answering the question, ”How much of an impact does runoff from rainwater or 

melting snow have on our waterways?,” those who recalled seeing the video were more 

likely to choose the correct answer: 
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Survey Questions 

Here are some issues your local government deals with. Please rank from most 

important (on top) to least (on bottom). 

Issue Average Rank 

Economy 3.2 

Education 3.2 

Crime 3.4 

Public Health 3.5 

Clean water/water pollution 4.0 

Transportation 4.8 

Flooding 5.9 

 

Note: Survey participants rated each issue in priority from #1 to #7. Lower average 

scores indicate higher average priority. 
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Here are some statements about water pollution. How do you feel about them? 

Water pollution affects me or my family 

 

Water pollution affects others in my community 
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It is urgent to address water pollution now 

 

Here are other statements about water pollution. How do you feel about these? 

I can take action to prevent water pollution 
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The actions of a single person like me won’t make any difference 

 

If the community works together, we can prevent water pollution 
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There is nothing we can do to prevent water pollution 

 

In your personal opinion, how serious are these threats to waterways? Rank from 

most serious (on top) to least. 

 

Threat Average Rank 

Industrial facilities dumping waste 2.8 

Global warming (also known as climate change 
or the greenhouse effect) 3.8 

Residents disposing of oil or household 
chemicals down the drain 4.0 

Polluted runoff from yards, streets, parking lots, 
and farms 4.0 

Loss of wetlands and natural areas 4.2 

Mining, drilling, and other extractive industries 4.2 

Overuse of water by homes, farms, and 
businesses 4.9 

 

Note: Survey participants rated each issue in priority from #1 to #7. Lower average 

scores indicate higher average priority. 
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When runoff from rainwater or melting snow drains to the street, what happens 

to it? 

 

How much of an impact does runoff from rainwater or melting snow have on our 

waterways? 
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In your opinion, how much responsibility do each of the following have to 

prevent water pollution and reduce flooding? 

 

Please watch the following video: 

 

Have you seen this video online in the last three weeks? 
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Recall Seeing “Fowl Water” vs. Those Who Don’t 

 

In your personal opinion, how serious are these threats to waterways? 

 

Recall Seeing “Fowl Water” Don’t Recall Seeing “Fowl Water” 

Industrial facilities dumping 
waste 3.6 Industrial facilities dumping 

waste 2.7 

Global warming (also 
known as climate change 
or the greenhouse effect) 

3.6 
Global warming (also 
known as climate change 
or the greenhouse effect) 3.9 

Polluted runoff from yards, 
streets, parking lots, and 
farms 

3.9 
Residents disposing of oil 
or household chemicals 
down the drain 4.0 

Mining, drilling, and other 
extractive industries 4.1 

Polluted runoff from yards, 
streets, parking lots, and 
farms 4.0 

Overuse of water by 
homes, farms, and 
businesses 

4.2 Loss of wetlands and 
natural areas 4.2 

Loss of wetlands and 
natural areas 4.3 Mining, drilling, and other 

extractive industries 4.3 

Residents disposing of oil 
or household chemicals 
down the drain 

4.3 
Overuse of water by 
homes, farms, and 
businesses 5.0 

 

Note: Survey participants rated each issue in priority from #1 to #7. Lower average 

scores indicate higher average priority. 
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When runoff from rainwater or melting snow drains to the street, what happens 

to it? 

 

 

How much of an impact does runoff from rainwater or melting snow have on our 

waterways? 
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